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Abstract

The purpose of this project is twofolds. First, to explore the
development trend of internet and e-commerce, as well as to
summarize the views of various sectors. Second, to propose strategies
for government and financial sector to respond to the new trend.
Therefore, private sector can create more business opportunities, and
at the same time, operate under reasonable risk management and

control.

The internet development has several impacts on traditional
finance industry, which are as follows. First, personalized financial
commodity and consumer finance will play more dominant position.
Second, the diverse marketing channels can help banks to reach out
more new customers. Third, the internet development has affected the
traditional banking business model; under such circumstance,
re-training personnel, restructuring organizations to create more
value-added marketing and related functions are in urgent need.
Fourth, internet banking transactions is able to reduce operating costs
of the financial sector. Fifth, internet finance may bring down

customer loyalty and physical banking branches.

In addition to the above influence, the growing popularity of
cheaper bandwidth, more powerful smart phones and other portable
devices, combined with the massive cloud technology and data

analysis capabilities, internet finance will also change the future



interactive model between financial industry and consumers. The

potential impacts include:

First, the big data, cloud computing, broadband transmission and
internet spawned a new financial model, changing the bank and
customer contact mode. Second, the internet technology and financial
business has great need for deep integration, including electronic
banking, electronic payments, third party payments, online loans, etc.
Therefore, it should be better progressed and planned. Third,
customer-centric service philosophy, should be implemented in
internet finance. Fourth, in addition to financial risks brought by
internet (such as: market, credit and liquidity risk, etc.), technological
innovation (such as: big data, cloud computing) triggered by risk
management and supervision issue, should also be closely watched by
authority. Fifth, through the mobile network, big data, and cloud

technology can thus generate business value.

The third-party payment regulations is to ensure that the industry
has ability to manage problems such as solvency, operational
management, money laundering norms, special deposit accounts, the

collection of funds, data retention and so forth.

Comparing with United States, European Union and Japan, the
capital registration amount for Taiwan is relatively higher; however,

United States, European Union encourage innovation, coupled with

VI



high density regulations, supporting measures, so the capital

requirements is relatively lower.

Faced with the development of internet finance, third party
payment, the reacting strategies of government and the financial

industry can be summarized as follows:
1. The role of government

First, to become the promoter of market development and
transformation. Second, to establish the rules of game in internet
finance. Third, to strengthen the transaction security and management
practices. Fourth, to manage market by different categories. Fifth, to
solve China’s internet blocking problems. Sixth, to establish smooth
cross-strait financial cooperation mechanism. Seventh, money
laundering, identity authentication and consumer protection are
related issues should also be addressed government should address

the issue.
2. The role of the financial industry

First, to impose positive response to the trend of internet finance.
Using bank advantages, combined with different areas of the industry,
and opening up new business models, to grab the new business
opportunities in the internet. Second, facing the existence of
e-commerce, the banking sector should engage in more IT investment
and use of social network to expand their business. Third, to build

customer loyalty from a single account model, to integrate marketing

Vil



by linking funds, futures, insurance, and industrial diversification.
Fourth, to cooperate with shopping sites, social community platforms,
to extend potential customers. Fifth, to build comprehensive
information security system to protect consumers, so that consumers
have confidence in internet shopping. Sixth, to use cross-border
marketing of third party payment industry, or through their own
platform to help Taiwan's agricultural products, organic products,
specialty products, to enter the mainland China and Southeast Asian

market.
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Free File Alliance #1i%

NH

Free File: Do Your Federal Taxes for Free

Free File Topics

s Where's my Refund

+ Eamed Income Tax Credit
(EITC)

= Payment Options

s Free Tax Prep by
Volunteers

= Filing Home

freeﬁle‘)‘)

e-file your federal return today.

>

0:00/1:29 i

Income below $58,000: Free File Softwasg

» Use free tax prep software

= Software makes taxes easier

= State returns available, some are free
« Find Free File software

START ’
Free File Now

Income above $58,000: Free File Fillable Forms

Available January 31, 2014

Fillable, electronic versions of the paper forms
Must know how to do your taxes yourself
Does math: offers only basic guidance

State tax prep is not available

W 4-1

Espaiiol

Let Free File do the hard work for you with brand-name software or Free File Fillable
Forms. Did you get an extension? Free File is available through October 15. Prepare and

Free File Software

» Frequently asked questions
» How to use Free File (PDF)
= [Eree File benefits (PDF)

* About the Free File Alliance
» What you need to get started

Free File Fillable Forms

+ Common input issues
» Forms you can use
= Program limitations

» Tutorial (PDF)

FRAFRAS 1

30 FAQs, Does Free File use secure technologies?, http://www.freefilealliance.org/fags/, #

BHIFR ARL103 &5 169 -
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£l Free File: Choose Free File

Lnuuse riee Cie Suware

Help Me Find Free File
Software

W -

Before You Begin...

Free Federal returns are only available through Free File at IRS gov.

Income Tax Credit and military status.

tax returns. and some charge a fee.

Each company sets its own eligibility criteria. generally based on income. age. state residency. eligibility for the Earned

If your adjusted gross income was $58.000 or less. you will find ane or more free software options.

Once at the company’s website, review their information to ensure it mests your needs. For example, some offer free state

You may either browse the list of software offers below or use our tool, Help Me Find Free File Software.

EileYourTaxes com

+ Adjusted Gross Income: between
$9.000 and $58,000. and

« Age: between 16 and 69 and

« Live in any state or U.S. Citizens
and resident aliens with foreign
addresses for a free Federal tax
return.

* Free Extensions

WfileTaxReturns com

o Adjusted Gross Income:_hat
$4.,000 and $55,UuU. and

« Live in any state except: AK, FL.
NV, SD, TN, TX, WA and WY for a
free Federal tax return.

wCen

YaxSlayer

s Adjusted Gross Income: 30,000 or
lets. and

« Livein any state or U.S. Citizens
and -esident aliens with foreign
add =sses for a free Federal tax
retun

s en/: spafiol

» Fg e Extensions

ezTaxReturn com

« Adjusted Gross Income: $58.000 or
less. and

= Live in any of these states: AL, AR,
AZ CA CO, GA IL LA MA MD,
MI. MS, NC. NJ. NY. OH, PA, VA,
and WI for a free Federal tax return.

TaxACT Free File Edition

Adjusted Gross Income: $52,000 or
less, and

Age: between 18 and 57. and

Live in any state or U.S. Citizens
and resident aliens with foreign
addresses for a free Federal tax
return.

Free Extensions

1040 com Free File Edition

Adjusted Gross Income: 558,000 or
less, and

Age: 52 or younger, and

Live in any state or U.S. Citizens
and resident aliens with foreign
addresses for a free Federal tax
return.

W42 ReRdEfmfes 2

A
-~

IRS &=k >

B %V 438 RS Disclaimer

~

@RS

Filing Payments

Refunds Credits & Deductions

Supscripuons v

Search

News & Events Forms & Pubs

Language ~ | INIOIMALON ror.. ™

Q  Advanced

Help & Resources for Tax Pros

Please note that by clicking on this link, you will leave the IRS web site and enter a privately owned web site created, operated and maintained by a private business

The information that this private business collects and maintains as a result of your visitto its web site may differ from the information that the IRS collects and maintains
(please see the IRS web site privacy and security natice for privacy protections IRS provides to web site visitors).

By linking to this private business, the IRS is not endorsing its products, services, or privacy or security policies. We recommend you review the business's information
collpgtiansmatisiar terms and conditions to fully understand what infermation is callected by this private business.

Leave IRS Site

L Nomnluandeet®
> Appealing a Tax
Dispute

Responding to a
Notice

Taxpayer Advacate
Senice

Disaster Relief
Civil Rights

Return to Previous Page

&& Learn About IRS

&% Work at IRS

Get Important Info

4 visit Other Sites

» Commissioner » Careers > Tax Fraud & Abuse > Espaiiol

» Organization » Job Postings > Privacy Policy >z

» Compliance & » Equal Employment > Reporting Phishing > B2
Enforcement Opportunity > Identity Theft > Pycciuii

» Tax Stats, Facts & > Contracting Opportunities > No FEAR Act > TiéngViet
Figures > Freedom of Information > U.S. Treasury

» IRS._gov Information Act » USA_gov

» Contact Your Local IRS » Accessibility > Whitshouse gov
Office

e * BusinessUSA gov > Treasury Inspector

ontact Us General for Tax
» More ...

Administration

W 4-3 BpEREAE 3
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Professic. X ) AT FileYourTaxes.com Free Fi

anywhere anytime

FileYourTaxes.com

securely

return to free file landing page @ IRS.gov

Free Construction and eFiling of Federal Tax Returns &
Extensions to taxpayers with

adle $
3 Adusted Gposs Income

pefween
Start a Free File Return »

y

“§44,000 - $58,0009

and befween the s of 16 and 64

(in Tay Year- 2013)

State returns can be eFiled for an additional $25.50 for Free File Returns.

Free File Follow us on

Copyright 1995-2014 FileYourTaxes.com ( Privacy Policy)

* Begin a New Return
e_Fdit a Tay Year 2013 Retiirn

FileYourTaxes.com Value-
Added Services

FileYourTaxes.com sells value-added
products and additional services that
are not available or sold through the
Free File program. If you would like to
view this company's paid product and
service offers, you may click the "Let
Me See Value-Added Offers” button
below. There is no obligation to buy
anything, and you may return to this
company's Free File site from the
FileYourTaxes.com web page if you
wish to file a free return.
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rofessior % ¥ 7T FileYourTaxes.com: Vital | x

Fleyouriaxes.com

securely

Print View

3K SAVE & CONTINUE

cogin: " " "
9 Vital Information and Login Page
N u 5
T:::Ei:r;n account, enter Welcome to the tax year 2013 (2014 filing season) login page.
‘;f;‘etmfsogggg.u‘r;ﬂrl“erquested To begin or to work with a personal income tax return for tax year 2013, please fill out the information below. If
information is stored on a3 you are filinafor another year, you cannot do it here. You will have to go to another section of our website.
secure server in the United
States.

2rimiry Taxpayer's Name:

Returning Users: First @ Middle g1 Last @
To enter an existing
account, enter the

information as you did Wy ffix
when you first started your =
return.

Primary Ty/xpayer's Social Security Number: "1

Be sure' this number is correct. Your return will not he accepted by the IRS if you file with an incorrect Social Security
Numbei

N

**YERY IMPORTANT**
If your eMail account has a restriction for spam, please update your eMail account to accept eMail from the domain
FileYourTaxes.com and the address taxman@FileYourTaxes.com.

*PLEASE SCROLL DOWN TO FIND MORE QUESTIONS*

3K SAVE & CONTINUE

© 1995 - 2014 FileYourTaxes.com  FileYourTaxes.com is a secure web service that is monitored daily. Mouseover here to see our third party site
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pfessiol x F T FileYourTaxes.com : Vital

FileYourTaxes.com

securely
Print View
.
Login: namoer ”
Nealize= 1
To create an account, enter
the information requested
on this page. Your **VERY IMPORTANT**
information is stored on a If your eMail account has a restriction for spam, please update your eMail account to accept eMail from the domain
secure server in the United | FilevourTaxes.com and the address taxman@FileYourTaxes.com.
States.
E-Mail Address
Returning Users: L : "
To enter an existing FileYourTaxes.com sends all notifications about your tax return via eMail. We must have your email address to notify
account, enter the you if and when your return is accepted by the tax authority.

information as you did | |
when you first started your
return.

Password
Passwords are Casi® SEnSitIVe. If this is the first time you are using the system for this year, please create a
password for yourse f.
Returning Users Ule last years password and you will be able copy data from last year. If you have forgotten your
password, Click 2lere. Do not use non-alphanumeric characters.

Pasguld Re-enter Password

*PLEASE SCROLL DOWN TO FIND MORE QUESTIONS*
K SAVE & CONTINUE

@ 1995 - 2014 FileYourTaxes.com FileYourTaxes.com is a secure web service that is monitored daily. Mouseover here to see our third party site
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KITTY CHEN (xxx-xX-6666)

Navigation Page

Submission Status

Currently Accepted:
* None Submitted
Pending Acknowledgment:
« None Submitted

Paper Filings:

anywhere

sssss

anytime

Print View | Logout

|
Tax Returns & Other Filings

* Begin 3 new return

* Edit 3 retumn in progress
* View Tax Return Detail

* Beqin a Federal Extension

Tax Return & Filing Maintenance

* Get eFile status
* Print Completed Forms and Documents
* Upload Documents
* Get Customer Service

* None Submitted

@ 1995 - 2014 FileYourTaxes.com  FileYourTaxes.com is a secure web service that is monitored daily. Mouseover here to see our third party site
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nEEG x ) =] Online Trading & Investin %

| & Charles Schwab & Co., Inc [US]| https://www.schwab.com

8
3
i

Login A B8 Find a Branch Contact Us & 866-855-9102 Q Type here for Search Se;
charles
SCHWAB

e —

INVESTING BANKING & LENDING TRADING OUR PERSPECTIVE FOR CLIENTS Open an Account
———

Accounts & Products A Pricing & Services A Investment Help A Retirement & Planning A ‘Why Choose Schwal

LIPPER FUND AWARDS 2014 >

Does accoun
exist? It doe

Two Schwab
managed funds
honored for long-
term performance. el ReUIeE =

at your local branch.

COME IN AND SEE US >

STRAIGHT TALK > Let’s get started

Open an Account

Taking an alternative

twist on index funds with [ T usanime.
866-855-9102

MESSAGE FROM SCHWAB BANK >

For a limited time, get $1,000 off
closing costs.

——am

W4-13 I RR®ERE]

mw.schwab.com/public/schwab/investing/accounts_products/accounts

 Live Chat Login ~ B8 Find a Branch ContactUs L. 566-855-9102 Q, Type here for Searck

charles
SCHWAB
INVESTING BANKING & LENDING TRADING OUR PERSPECTIVE FOR CLIENTS Open an Account
——
Accounts & Products v Pricing & Services Investment Help ~ Retirement & Planning »~ ‘Why Choose Schwab
Print
Accounts & Products D
Accounts
I Accounts
From trading stocks, bonds, and ETFs to saving for your retirement, Schwab can help you get started with
Brokerage Account the right accounts quickly and easily. Need help? Call 1-866-855-9102.
Individual Retirement Accounts Open an account online o : .
(IRA) in about 10 minutes o View the information you need to get started

Trading Services

Most Popular All Accounts
Global Trading

Small Business Retirement Our Products Key Benefits Get Started
Trust, Estate & Charitable Brokerage « Trade stocks, bonds, ETFs and more ) Individual account
+ Access powerful proprietary and 3rd party @ Joi
Coll 8 - Jointaccount
cliege savings Learn more about our research
Organization Account brokerage accourts + 24/7 service and support

+ No service fees*

PCRA Download a brokerage
application =
Investment Products
etirement (IRA) + Get immediate {ax benefits or tax free ) Traditional IRA

Wl 4-14 BEXRERRE - INE2
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ng/accounts_products/accounts

harl # LiveChat | Login~ | BH FindaBranch  ContactUs | € 8868559102  Q [ search |
SCHWAB
INVESTING BANKING & LENDING TRADING OUR PERSPECTIVE FOR CLIENTS Open an Account
Accounts & Products v Pricing & Services ~ Investment Help -~ Retirement & Planning -~ Why Choose Schwab ~

Accounts & Products

I Accounts

Brokerage Account

Individual Retirement Accounts
(IRA)

Trading Services
Global Trading
Small Business Retirement
Trust, Estate & Charitable
College Savings
Organization Account
PCRA

Investment Products
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charles SCHWAB

wab can help you get started with
Schwab: Welcome to Live Chat.

Schwab: Have questions about our accounts or products?
I

mlatlon you need to get started
S ————

J&open an account, you'll need:

s .S permanent resident address

+ Social Security number or Tax ID Get Started
» Drivers license number, state, and expiration date

s Employers name and mailing address (if you have an employer) (et
+ Most current statement of information with the name of the assets and/or Joint account

total amount of cash investments you want to transfer®

45or brokerage accounts only

Download a bro
application =

erage

Traditional IRA
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=] Open An Account - Schw: x

&« > v Charles Schwab & Co., Inc. [US] | https://clientschwab.com/Login/AccountOpen/GAOLaunch.aspx?application_type=S1&src=KLD&refrid=TRADER
P g P Px‘app YP
Open An Account - Schwab One Individual Brokerage
B8 Live Chat|  866-232-9890 | L Print
Get Started 2 YourInformation 3 Online Setup A AccountFeatures B Agreeto Terms 6 Review & Confirm
Open an account online in about 10 minutes
Before you start, be sure to have this information with you for each applicant:
+ U.S. permanent resident address
« Social Security number or Tax 1D
o Drivers license number, state, and expiration date
« Employers name and mailing addrass (if you have an emplayer)
« Ifyou wantto finish the application later, you can always save and return.
Ifyou are not a U.S. resident, visit our Global site or download our T Schwab One Intsmational Application.
You can contact a Schwab representative at any point during the online application.
Offer/Referral Code
@ TRADER Edit Read the Terms and Conditions for the Trader
Add Offer/Referral code
New to Schwab? Already a Schwab Client?
During the application pracess you can create a Schwab.com ID Enter your user ID and passward, and we'll pre-fill much of
and access your new account online. Your personal information your account application to save fime.
will be saved as you enter itin the application form and will be
used for marketing. Please review our Privacy Notice (¥ befare
- T il el

W4-16 @EXPR*FARTPHAFE T ina

[ Open An Account - Schu: %

€ > C N Charles Schwab & Co., Inc. [US]] https://cl

.schwab.com/Login/AccountOpen/ProfileInformation.aspx?Applicationld=B14002336868241913P&ag

Open An Account - Schwab One Individual Brokerage

BR Live Chat|  866-232-9890 | L Prin
Get Started Your Information 3 online setup 4 AccountFeatures 5 agreetoTerms 6  Review & Confirm
Save & Exit

Account Holder Information

Primary Account Holder

First Name Widdle Name LastName Suflix
| [ostionat i ]

Email Address | | [}

Addresses

Home Street Address (No P.O. Boxes)

Street Address

[street Address Line 2 (Gptional) |

city

State
|
Country | United States v

[ I'have changed my home address in the past six months. @

[ Iwould like to have my mail sentto another address @

Phone Numbers @

You must enter at least one number.

I N

W 417 BEPR* AT BEANE T RaE2

Home Phene Number
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€« = C ff B Charles Schwab & Co, Inc. [US]| https://client.schwab.com/Login/AccountOpen/Profilelnformation.aspx?Applicationld =B14002336868241913P8&af

() I have changed my home address in the past sixmonths. @
[ Iwould like to have my mail sentto another address @
Phone Numbers @

You must enter at |east one number.

Hoeme Phone Number I:H:H:l
Mabile Phane Number I:H:H:l
Business Phone Number l:H:H:l ot l:l

Identification Information @

Gitizenship United States v
Social Security Number C 1 11
Date of Birth

o’

Number State
Driver's License ]
Expiration

ezl

Employment Information @
Employment Status
Affiliations

() 1am a director, 10% sharehalder or policy-making officer of a puslicly held
company. @

o otack exchange, member firm of an
ker-dealer @

b

[0 1 v Bilimd it it e
javascript:__doPostBack(' ctli0SWpMgrSLaunchWebPart$cti00SInkStPros'

W418 BIFRY$ AT PEA[TTINES

'E Open An Account - Schw: X

€« CH

Charles Schwab & Co, Inc. [US]| https://dlient.schwab.com/Login/AccountOpen,Profilelnformation.aspx?Applicationld=B1400233686824 191 3P&app

Driver's License

Employment Information @
Emplomenttas
Affiliations

[ 1am a director, 10% sharehalder or policy-making officer of a publicly held
company.

[ 1 am affiliated with or employed by a stock exchange, member firm of an
exchange or FINRA, or a municipal securities broker-dealer. @

Investment Profile
y select L

G st worn °
‘We will use this information to perform a credit inquiry with Equifax, an independent credit agency, to verify your idenfity. The questions on the next screen will be generated
ifax and will ask you to identify which installment and revolving credit amounts (such as mortgage or other loans), and their associated payments, may be yo

Cancel Applcation |

(1211-6398)

Brokerage Products: Not FDIC Insured + No Bank Guarantee * May Lose Value

W419 @EFR> AR PRAFE T R
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B2 Charles Schwab Client Cer %

« - CHN | Charles Schwab & Co,, Inc. [US]‘hﬂps‘//client.schwab.cum/Lugin/SignOn/CustumerCenterLogin aspx?chinese=y

EABLEEEPRDL

FROM SCHWAB BANK

eapw | | seAwm & SchwabSafe For a limited

B time get $1,000

= | : off closing costs.
B 0 Rale

VERIFYY

O sbREaEE ERIEFRERE
O
English Client Center QuickeriLosng ]
AEBAR S
wo Schwal
EETEEEELEAFLAREEET (Chares Schwab & Co, Inc) REMAREREEE - S=HEHT (Charles
Schwab Bank) S sy £ SR 2 EaEEl - managed funds
E=3E1/AT] (Charles Schwab & Co, Inc) =47 (Charles Schwab Bank) honored for
RREFSBEFERATHERLT (DO RS SR ERSEESSHATRERAE (D) 2% long-term
FlR RETER  DARLRER - £« LPEA $2500000 - EESTATEEER
# (Equal Housing Lender) - performance'

Learn more >

ESER FOIC BEESST
TESEFRARERRRETAES $250,000 RE -

420 @EPRTPAGTPRAWG? HR5

o
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